
  

 

April 12, 2019 

 

Dear Partners,  
 

As “Tax Day” approaches on April 15th, I’d like to recognize the hard 

work you do to guide consumers through health insurance decision 
points, many of which carry complicated financial considerations. 
Whether it’s explaining the difference between copays and coinsurance, 

helping consumers access their 1095 forms, or providing information to 
help in plan selection, your guidance and expertise benefit Californians 
every day of the year. 
 

From speaking with our partners and consumers, we know that every 
consumer case is different and each comes with unique challenges. We 

value the relationship we have with you—and the thousands of certified 
enrollers statewide—who make the effort to cut through the complexity 
and help consumers get covered. We are working on improving the 

resources we provide to you, so be on the lookout for updates to our tool 
kits, including new maps showing enrollment trends. Also, watch for 
training on new system developments likely to be released next month.  

 

Thank you for your continued work this Special Enrollment Period 
season! We appreciate your partnership each and every day.  
 

Terri Convey 

Director 

Outreach and Sales & Covered California for Small Business  

 
 
 



 

Tax Deadline April 15 

 

Monday, April 15 is the deadline to file 2018 taxes. Consumers may be 
rushing to access their IRS Form 1095-A. The ONLY way to access their 
Form 1095-A before the deadline is by downloading it from their Covered 

California online account. There will not be enough time for Covered California 
to mail their form unless a consumer has filed for an extension with the IRS.  

 

Review this short instructional video to assist with accessing a 
consumer’s Form 1095-A online. Form 1095-A will be listed as 

“CalNOD62A_IRSForm1095A_2018” in their “Documents and 
Correspondence” section. 
 

Please Note: Consumers who enrolled in a Catastrophic plan in 2018 will not 
receive a Form 1095-A from Covered California, but may have received Form 
1095-B from their health insurance company. Remind consumers to keep this 

form for their records, but it is not required to file their taxes. 
 
 

 

Helpful Resources and Materials 
 

Enrollment Partner Tool Kits are a “one-stop shop” for Covered 
California’s Certified Enrollers and include resources and materials to 

help you support Covered California consumers. Our Tool Kits provide a 
wide range of consolidated documents, such as Job Aids, Quick Guides, 
FAQs, Talking Points, and more.  
 

Special Enrollment Tool Kit 
 

Review valuable information in our Special Enrollment Tool Kit to assist 
in enrolling consumers who experience a Qualifying Life Event. Also, 

learn more about Covered California's Special Enrollment verification 
process.  
 

Below are just a few of the resources in the Tool Kit:  

• Quick Guide 

• Job Aid 

• FAQ 

• Qualifying Life Event Chart 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.youtube.com%252Fwatch%253Fv%253DlTDXZEdFSi8%2526feature%253Dyoutu.be&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546076555&sdata=uIq2beIXvvKVqO0rqtMK%2FHD4yMWyHSmOAIyowcNt0Yc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546096477&sdata=hadjVl%2BSCOG37KaLBbufv64m7kG1WECIIqQ%2Bgd7c6SM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252FPDFs%252FSpecial_Enrollment_Period_Tool_Kit_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546106149&sdata=RLvSEs6XQFx2q6zdGhXyoReQb4oWgbfLerFAvl1qI00%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252FSpecial_Enrollment_Period_Quick_Guide_FINAL.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546116499&sdata=L1gzVdKh25of5ePcEvFIFv27SWQ%2FUIpT3JCeUHyeuVA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252Fspecial_enrollment_period_job_aid_final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546136330&sdata=XzLCNHShBTpBWUKo7BGrEgnpARDLLI9VGLB%2FqK8F75w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252FSpecial_Enrollment_FAQ_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546146156&sdata=DwK1BXnCwz9dlxanS6WInNzo0EQB5E22YtupBLl8jDM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Findividuals-and-families%252Fgetting-covered%252Fspecial-enrollment%252Fqualifying-life-events%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546166498&sdata=AQq%2FHz7dcvD55JlNaQy9xhZ94PdF5FBgKUpCtlBvF7I%3D&reserved=0


• Verification Quick Guide 

 

Contact the Carrier When Updating your Covered California Agreement  

 

Reminder: When making any changes to your Agent Agreement with Covered 
California or profile in the CalHEERS system, it is the Agent’s sole 

responsibility to contact all Covered California carriers. This ensures the carrier 
appointment reflects the most up-to-date information for commission purposes. 
Changes include, but are not limited to, address, Tax ID, company name, and 

contact information.  
 

Consent, Income, and Tax Attestation Notice  

 

Beginning April 12, 2019, Covered California will send a notice to consumers 
who are at risk of losing their Advanced Premium Tax Credit (APTC) 

and/or cost-sharing reductions (CSR) for their 2019 health insurance 
coverage.  
 

Review the Consent, Income, and Tax Attestation Quick Guide for direction on 
how you can help consumers.  
 

Important: Because of laws around identifying consumers who may/may not 
be tax filers, Covered California staff will NOT know which consumers were 
sent a notice. Covered California is unable to advise our Certified Enrollers of 

which, if any, of their consumers were sent a notice and are at risk. 

 

Submit Your Enrollment Event to be Listed on CoveredCA.com 

 

Increase your visibility during Special Enrollment by listing your events on 
CoveredCA.com. When you host an event, it provides the opportunity for you 
to engage with consumers who require enrollment assistance. Submit your 

event to Covered California and if your event is approved, it will appear on 
Covered California’s event schedule. Consumers across the state will then be 
able to view your event and plan to attend. 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252FSpecial-Enrollment-Verification-Quick-Guide-Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546176464&sdata=lfhirug1TkkPoLm7V3RbRfFLptJ7FxpKUFI4snSY4vY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FCalNOD38_%252520English_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546196761&sdata=cjdFP7nrH71VULzbk6lLMEiJCd6cs9fO%2BQg1AiFX75o%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FConsent_Income_Tax_Attestation%252520Notice_Quick_Guide.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546206749&sdata=dA90zSWTSDpPEb95%2BKL7BSjY27BlbqK2yg4K9U33gJA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fevents.coveredca.com%252Fadd-events%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546226703&sdata=iWcRYou8%2BS8oAtx8fRqXO9E0Y6iK4uTuzJ2WG%2FL5JdI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fevents.coveredca.com%252Fadd-events%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546226703&sdata=iWcRYou8%2BS8oAtx8fRqXO9E0Y6iK4uTuzJ2WG%2FL5JdI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fevents.coveredca.com%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546236754&sdata=FZoYnWnQukmzFi4J%2BYxUHm9HR7aeB10spBr9cPpoSNE%3D&reserved=0


 

Facebook Post 

 

 
As Seen on Twitter 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.facebook.com%252FCoveredCA%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546256726&sdata=Iq3s99zc3e9tFAvS6D2kAzyoBqpuxMoT1ddEUnY%2Brvk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546266727&sdata=tydirrs9uhe2s2eD8UNvPAlx9y3k3f0HT4rDbhAELMk%3D&reserved=0


 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed  

Phone: 855-324-3147  

Review the CEC/PBE Help Line schedule for a full list of availability, extended 
hours of operation, and a list of holiday closures throughout the enrollment 
season. 

 

CalHEERS Outage* 

• Saturday, April 27 at 6:30 p.m. through Sunday, April 28 at 6:00 p.m.  

*Outage dates and times are subject to change 
 

 

Partner Tool Kit | Print Store| Online Store |  www.coveredCA.com 
                                                           

    

   
CEC/PBE Help Line Hours 

Covered California’s CEC/PBE Help Line 
Phone: 855-324-3147 Monday thru Friday, 8:00 a.m. to 6:00 p.m. 

Saturdays and Sundays, Closed 
Click here for the CEC/PBE Help Line schedule. 

 
The following numbers were phased out and stopped forwarding 
to 855-324-3147 on July 14, 2015: 844-238-3567, 888-402-0737 

 
LMS Help Desk Support 

Contact LMS Help Desk Support at CCULearning@covered.ca.gov. 
       

 Questions or comments about our articles or to suggest articles on other important 
informational topics to us, email: OutreachandSales@covered.ca.gov. 

                                                 
Visit our Link To Us webpage to access official Covered California buttons which you 

can include on your website or any other digital marketing materials. 
   

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546276738&sdata=uoBHx1%2FslSFuWsbmmNgI5sFkvaTw00%2Ftht8Ka%2BlJzF0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546296769&sdata=c45a95agHbbxEjZICLj8e9Xzio%2BdS2Owmw0QPr82BHg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252F360.kpcorp.com%252Fcoveredca%252FLogin.aspx&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546306653&sdata=%2BqCBMWNWWC9EZepSfPzTCVSuGoG2k8I%2FRFwPfTS5DP8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredcastore.com%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546326837&sdata=ZPp4zee%2FglRveyK94bCV7xB3ri5orVje%2BCRL0igysF0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredCA.com&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546336803&sdata=TpjYLf%2BrHURYgAYFOewR5XzBrt%2FGT5HRHgbjMYrshXI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906981546406349&sdata=Ce6phGvCV0RZP4xUCLwK95SrMHLcGy%2BLlH31Jms%2FxXI%3D&reserved=0
mailto:CCULearning@covered.ca.gov
mailto:OutreachandSales@covered.ca.gov
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https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122221%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7Cd12f986299ac439efd8f08d6bf866b35%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906981546366790&sdata=zrCyqVbM3twtm9yAzszI21nSfo4fj3Y8DQECJmZoygU%3D&reserved=0
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